Guidance on the use of AI for parties appearing before the Labour Court

1. Introduction

The purpose of this guidance is to assist parties who decide to use Artificial Intelligence (AI) to prepare written submissions or any other documentation for use in their case before the Labour Court. It is not an analysis of AI.

2. What is AI

There are many definitions of AI and there are different types of AI.

A simple definition is that AI is a collection of technologies that combine data, algorithms and computing power to perform tasks normally requiring human intelligence.  

Commonly available AI tools include ChatGPT and Microsoft copilot but there are numerous others. These tools can produce text/documents in a much shorter time frame than individuals can and have many benefits.

3. Understand AI

All parties should be aware of the limits, risks and shortcomings of any AI programme/tool which they use in the preparation of their case. As with any new technology, the use of AI can offer many benefits but also risks.

The risks may include:

· The scope for hallucination, which is the generation of inaccurate or fictitious information such as false case citations and fabricated legislation or other inaccurate references.

· Risks to confidentiality when material is used in a public AI tool.

· The dependence of AI on the quality of the underlying data, users should be aware that information received through AI may not be up to date or not relevant to Ireland.

· The scope for biased or inaccurate information.


4. Responsibility

Parties appearing before the Labour Court may represent themselves and may also be represented by legal or other professional representatives. However, all parties irrespective of representation, are responsible for the documentation they put before the Labour Court. Any documentation prepared with the use of AI and submitted in a case should be checked/reviewed. All parties should be cautious if using AI for substantive work on a case.

Legal representatives and other representatives will have their own organisation/professional bodies’ guidance on the use of AI.

The Labour Court rules (Rules) set out the format that submissions to the Court should take. If AI is used in the preparation of any document/submission to the Court, the party may wish to reference its use. Parties may be asked to explain submissions made to the Court.
 

5. Awareness of Consequences

Any submission or information provided to the Labour Court that is wrong or misleading because of reliance on AI or otherwise may negatively impact your case.

6. Useful Information

Court users may wish to check the Labour Court website for guidance on hearing processes and submitting an appeal. Hearing Process & Outcome - The Labour Court

7. As AI is a rapidly developing area, this guidance will be amended and updated from time to time.
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