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Labour Court virtual courtrooms protocol 
 

Use the Cisco Webex app on your device to join the hearing (Not the Webex Meeting App) 

• You will need to download the Webex app (Not Webex Meeting App) (available 

through the App store and Play Store) on your iOS, iPadOS and Android device to 

schedule, start and join meetings on the Webex platform. 

• Never join via the browser (it causes connection and audio issues) 

• If you have a headset, please use it 

• Connect to your device before you join the Webex hearing. 

• If you have been in another meeting (Skype, Zoom, Teams, etc.) prior to the hearing, 

EXIT fully out of the previous app before you connect to the Webex hearing 

• Check your Wi-fi connection before your meeting 

• Keep your mic muted unless you are speaking 

 

 

 

https://scanner.topsec.com/?d=1777&r=show&u=https%3A%2F%2Fitunes.apple.com%2Fus%2Fapp%2Fcisco-webex-meetings%2Fid298844386&t=87f45a19e5dddaa359c452023796aa87e844f493
https://scanner.topsec.com/?d=1777&r=show&u=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.cisco.webex.meetings&t=8ce6a30cb3450a892424baa533ee7749459599aa
https://scanner.topsec.com/?d=1777&r=show&u=https%3A%2F%2Fwww.webex.com%2Fdownloads.html&t=58715ef9d5913fcb4d0ab44ae979a2d7b8e6e916

